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  LOS ANGELES, CA, Apr 01 (MARKET WIRE) -- 

Instant InfoSystems (IIS), a leading provider of Enterprise Message

Management solutions including Email Archiving and Enterprise Fax

Management, today announced the release of the Email Archiving

Scorecard(TM) version 2.0. The IIS Email Archiving Scorecard is an

in-depth technical evaluation of leading email archiving products designed

to help enterprises identify the solution that best meets their specific

requirements. It is an objective analysis of 250 features and metrics

performed in a fully rendered production environment. The company has also

developed the IIS Interactive Scorecard(TM), a tool which allows

companies to score features and functionality important to their

organization, and identify the right product for their specific

requirements.

    David Klein, CEO of Instant InfoSystems said, "We are often asked by our

clients for specific recommendations and best practices for deployment of

email archiving solutions. In response to this demand, we completed our

first detailed independent analysis of multiple email archiving solutions

in 2008." He further added, "Building on the success of our first

Scorecard, version 2.0 of the IIS Email Archiving Scorecard includes the

evaluation of key metrics such as ingestion rate and search return rate

which are critical performance indicators in a production environment."

    The IIS Email Archiving Scorecard reveals how the email archiving

solutions perform in six major functional categories including systems

archived, archiving process, architecture, e-discovery, compliance and

user interface. Solutions evaluated include Enterprise Archive Solution

6.1.1.2 from Autonomy ZANTAZ, NearPoint v3.1.4 from Mimosa Systems,

Professional Archive Manager v 3.6 (formerly H&S exchange@PAM) from

Metalogix, Enterprise Vault 2007 SP1 from Symantec and Unified Archive

v6.0.68 from ZL Technologies.

    Seven key performance metrics were identified and measured to help

companies evaluate the rate at which the products can archive, search and

index in a production environment. Accuracy of the results was also

measured. Each organization has different business and IT drivers such as

e-discovery, mailbox management, compliance and litigation support. These

key performance metrics play a very significant role in determining the

right email archiving solution for each enterprise.

    "The ability for decision makers to analyze competing solutions tested in

a production environment is quite valuable for enterprise decision

makers," said Michael Osterman, Principal of Osterman Research and

leading industry analyst. "Even more powerful is the ability to assign

weighted ratings to the features and functionality most important to an

organization. This type of control over the research results allows for a

truly customized tool, without arbitrary ratings for the 'best' product."

    Over 900 man hours were invested in the testing and evaluation of 250

features and metrics in a production environment by a team of six

technical experts. Testing was done with a focus on day-to-day usability

from a customer's perspective. Most importantly, the Email Archiving

Scorecard does not provide a stack ranking of products. Rather, it

provides an objective analysis and customizable tool to help companies

identify which of these email archiving solutions will be the best fit

for an organization's specific requirements.

    David Klein, CEO of Instant InfoSystems said, "Evaluating the myriad of

products on the market today can be a daunting and time consuming task.

Our team has the experience and expertise to ask the right questions and

evaluate the features and metrics that are most important to an

organization. With the IIS Interactive Scorecard, enterprises can

determine which email archiving solution is right for their specific

environment, saving valuable time and money."

    Today, IIS presents the results of the Scorecard at the AIIM International

Exposition & Conference 2009 in Pennsylvania (Track EML 02). The Technical

Analysis document titled, "The IIS Email Archiving Scorecard Version 2.0:

An In-Depth, Side-by-Side Technical Evaluation of Leading Email Archiving

Solutions" will be available for purchase on April 30, 2009. To download

the Executive Summary, please visit www.InstantInfoSystems.com/Scorecard.

Instant InfoSystems is offering a $500 discount on all pre-orders through

April 29, 2009.

    About Instant InfoSystems

    Instant InfoSystems (IIS) is a leading provider of Enterprise Message

Management solutions including Enterprise Fax Management and Email

Archiving to Fortune 1000 companies and enterprises nationwide. Our

experience and technical expertise help us deliver industry specific

solutions that meet complex information management requirements, reduce

costs and improve efficiencies. IIS solutions are based on best-of-breed

technology supported by award winning service, training and technical

support. Services include solution design, project management,

integration, upgrades and maintenance.
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    Founded in 1993, Instant InfoSystems is headquartered in Los Angeles. IIS

is a Microsoft Gold Certified Partner and maintains strategic

relationships with leading technology providers, including Open Text,

Dialogic, Metalogix, Mimosa Systems, Symantec, ZL Technologies and

TransVault. For more information, visit www.InstantInfoSystems.com
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